
 

 
 
 
 
 

THE NEU APPROACH 
PATHWAY 

Southend’s ‘Neu Approach’ Pathway for children and young people 
who may have emotional and social development difficulties. 

This section is designed to help parents/carers in Southend understand the Neu Approach 
Pathway that is now available for children and young people whose parents or professionals 
believe may have developmental, social, emotional, or behavioural difficulties. 

A pathway is a term that typically describes a route or path a patient will take if they are referred 
for treatment.  

This pathway has been developed to support the needs of children and young people in 
Southend, who may be experiencing the above difficulties, and refer them to the Lighthouse 
Centre if needed.  This pathway has been co-produced with parents and Southend SEND 
Independent Forum and adapted from national best practice approaches highlighted by the 
Council for Disabled Children and NHS England. 

The behaviour your child presents may be a sign of a possible neurodevelopmental disorder 
such as Autistic Spectrum Disorder (ASD) and/or Attention Deficit Hyperactivity Disorder 
(ADHD). These can affect how children and young people behave and how they understand and 
interact with the world they live in. This may mean that your child has challenging behaviour
or is communicating in a way that concerns you, for example, being extremely withdrawn and 
struggling with social environments. 

Social and emotional behaviour may start to show at any age, but this section is focused on the
support available for parent/carer(s) of school-aged children (aged 5-19). 

If your child is younger than this, we recommend that you speak with your Health Visitor, Family 
Centre or staff at your child’s nursery or preschool about accessing the Early Years pathway. 

This section provides information about: 

► The aim of the Neu Approach pathway 
► The changes to Southend’s Neurodevelopmental Pathway; 
► The reasons why things have changed; 
► How parents and carers can access the pathway; 
► The support that can be provided through the pathway 
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 ► To ensure that enough information is given by parents/carers and professionals 
through the Early Help Assessment.This will help staff know what the best support for 
each child and their family is;  

 ► That parents/carers are offered early support, which includes giving information on 
helpful strategies to help manage their child’s behaviours and emotions better; 

 ► To ensure professionals have relevant and necessary information should a referral for 
further assessment or diagnosis process be required. 

Why has the pathway changed?
Previously parents or carers had to ask their GP to refer for a diagnostic assessment, 
which can delay the assessment process and often provide little information about the 
child to help services decide if an assessment was needed. This led to long waiting lists 
with families not receiving support whilst they were waiting. Sometimes children are not 
diagnosed, and other services are available to support a family. This pathway makes 
sure families are offered the right support and that they are not left waiting, sometimes 
unnecessarily. 

In addition, the experiences of parents and professionals show that sometimes children 
present differently at home than they do in school. When this happens, it can be 
challenging for school staff to identify what targeted support may be needed.  

By making intervention available before diagnosis, local services will provide better 
help and support to children earlier on and gather more information to support any 
subsequent diagnostic assessment.  

How has the pathway changed?
The Neu Approach Pathway provides the option of ‘Early Intervention’ for children and 
young people who present with difficulties. This support is provided before a diagnostic 
assessment. If a child also needs a diagnostic assessment, the relevant information 
will be passed to a multi-disciplinary team to discuss and recommend relevant clinical 
intervention. This will usually take place after initial support has been received. 

What is the Neu Approach Pathway, and how does it work?
The pathway has been specifically designed to provide support to families as early as 
possible, once it has been identified that there may be a social or emotional development 
issue. Before a child is referred to the Lighthouse Centre, it is recommended that the 
child and family receive Early Help support. 

This begins with an Early Help Assessment completed by a professional working with the 
child/family (GP or your child’s school or School Nurse) or by a parent or carer directly. 
It is important that your voice and that of your child are included in this assessment as a 
parent/carer. 

THE AIM OF THE NEU APPROACH 
PATHWAY IS: 



The pathway is split into three phases, as shown below:

1.

All children begin at the Planning phase. This is where the Triage team have 
received the referral forms and have assessed which approach is needed 
to support your child. The planning phase should begin with a conversation 
between you and the Special Educational Needs Coordinator (SENCO) at your 
child’s school. This would then be followed by a referral through to the Early 
Help Contact Point – using an Early Help Family Support assessment  Early 
Intervention, or directly to the Lighthouse Centre.

2.

This is followed by an Early Intervention phase, during which the agreed 
support and targeted intervention are provided. During this phase, information 
is gathered to decide if a referral for a specialist assessment is needed. If you 
agree to your child receiving Early Intervention or support, a targeted short 
term plan and timescale will be agreed with you to support your child. This will 
then be reviewed. At the review meeting, a decision will be made regarding the 
provision of additional support, recommendations to refer to another service, 
or request a specialist ASD or ADHD assessment at the Lighthouse Centre.

3.

Finally, some children will progress to a Diagnostic phase where specialist 
professionals will consider whether the child’s needs are consistent 
with a diagnosis of ASD or ADHD if needed or where therapeutic-led 
interventions are needed. This is likely to involve a face to face meeting and 
completing a questionnaire. The decision on whether your child requires a 
General Development Assessment, or another clinical intervention, will be 
made through a multi-disciplinary assessment with the lead Community 
Paediatrician at the Lighthouse Centre at fortnightly meetings. Typically, 
this will be once they receive the Early Help Assessment and all information 
required. If an ASD or ADHD assessment is required, then a specialist 
practitioner from this service will contact you to discuss the next steps of the 
assessment process.

What does support look like?

Support will be tailormade for each family and will look different for each family. However, 
support available within the Neu Approach Pathway may include family assessment, 1:1 
specialised parenting support, group work via specialist parenting groups, advice and 
guidance for benefits and work, referrals for young carers, information and signposting for 
local support groups, such as Little Heroes, 1:1 work and support for all children within a 
family, multi-agency reviews and referrals to other services or therapies as appropriate.

Families will be able to access support when they need it. For instance, we know that a family 
may need some support when a child is entering nursery and primary school; support may be 
provided, and all is well for a time. Then there may be a transition to secondary school or the 
onset of puberty, and what were well-managed concerns are suddenly entirely different, and 
another approach is needed. The NEU Approach Pathway does not provide care or respite, 
although guidance can be offered to access this support.
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Parent Support Programmes 
As part of the Early Help offer, there is the opportunity to attend a Parent Support 
Programme. These programmes can help families flourish by giving parents/carers the 
confidence, skills, knowledge and understanding to build a strong and positive family 
life. They can help parents/carers to keep children and young people safe, happy, and 
healthy. Parenting programmes can help you learn: 
► Useful parenting strategies 

► How to best support your child’s development 
► How to manage common behaviour problems 

► How to deal with situations that may arise 

There is a range of Parent Support programmes available in Southend, and your 
practitioner will discuss the best one for your family. We know that many parents feel 
anxious and uncomfortable attending a group.  We also know that many parents enjoy 
attending a programme, sharing their experiences with others who have experienced 
the same. That is why we have face to face groups and online provisions to meet your 
needs. 

What happens after I complete a Parent Support Programme? 
The Neu Approach Pathway has been specifically designed to integrate service delivery and 
early intervention. Therefore a referral to the multi-disciplinary team can take place at various 
stages of the pathway, personalised to the needs of the child and their family. However, if 
a Parenting Support Programme is recommended, there needs to be a period of time for 
you to use and embed the strategies that have been learnt in the programme at home. It is 
recommended that this should be approximately six weeks after finishing the course as this will 
assist with informing clinical decision making. 

If you feel that there are ongoing concerns and/or difficulties after this time period, you should 
speak to your lead professional, who can support you to access the most appropriate service. 
This may include a Child and Adolescent Mental Health Service (CAMHS) Mental Health
Assessment or a Specialist Neurodevelopment Assessment at the Lighthouse Centre, or a 
referral back to a multi-agency support panel. 
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WHAT ABOUT A DIAGNOSIS? 

The Neu Approach Pathway is not about preventing diagnosis or restricting access to an 
assessment. The support offered is designed to help make good decisions on the next 
steps for children. The Neu Approach Pathways has regular Multi-disciplinary Panels 
built into the pathway. There will be a clear route for children to see a paediatrician, with 
all the correct information available to aid medical professionals in making a diagnosis if 
needed. 
However, we know that diagnosis is just one part of the challenge. The Neu Approach 
pathway is designed to give parents and carers the knowledge and skills to manage 
the challenges that having a neuro-diverse child can bring, and this support will run 
alongside any necessary medical process. 

CAN MY GP MAKE A DIRECT REFERRAL FOR  
A NEURODEVELOPMENTAL ASSESSMENT?  

The recommended pathway for families with children experiencing social and emotional 
development difficulties is to access Early Help via an Early Help Assessment (EHA).
People best placed to complete this are staff in the school or perhaps a school nurse. 
These staff have a better knowledge of your child or young person and your family. Often 
GPs do not know enough about the family or your child’s progress in school to complete 
a detailed EHA, but if they want to, GPs are welcome to add information from a general 
health perspective. If you do visit the GP, they can contact the Early Help Team directly 
and support the Southend Early Help service identify any families that would benefit from 
engaging in an EHA. 

What if my child has a Child Protection Plan or CIN plan? 
If your child has a CIN plan, with your permission, the assessment completed by
Children’s Social Care as part of your child’s plan can be used instead of the EHA. In 
many of these cases, your child/family social worker will be the Lead Professional. 
They will need your permission to share copies of assessments and plans. It may be 
that a parenting programme is still recommended before input is sought from specialist 
services. This is not the case, if your child has a Child Protection Plan. Parental consent 
is not required in order for services to share copies of assessments and plans. 

What if I don’t want to engage in the pathway? 
The specialist services you want to access need as much information about your child and
family as possible so that a proper assessment of your situation can be made. However,
this can only be done with your permission and engagement. It is important that you work
with professionals to ensure there are no unnecessary delays in receiving support. 
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FREQUENTLY ASKED QUESTIONS 

Can parents/carers self-refer? Yes, they can, there will be additional information required 
from school to complete the referral process but parents/carer can contact the team to begin 
the process. 

Do I need a diagnosis for my child? This is a difficult one, there was a time when diagnosis 
enabled access to certain education provision and access to benefits or other support. This 
is not always the case now. Many organisations are moving to “Needs Based Assessments” 
and therefore diagnosis is not always as important. However, diagnosis can be really 
important to parents/carers and children. It can provide a framework of understanding and 
can be really relevant when a child transitions to adulthood. The Neu Approach Pathway will 
support your journey to diagnosis but will ensure families are supported to understand and 
manage the needs regardless of whether a diagnosis is given or not. 

How will we know if this approach works for us? When families agree to support via the 
Neu Approach Pathway, a skilled practitioner will undertake an assessment with your family 
to better understand your family. This will include a visual outcome star; this is a special 
assessment completed with adults and children to show where individuals think they are 
now, then the assessment can be revisited at regular intervals to measure progress and 
highlight what has worked for you and if anything hasn’t. This type of assessment is visual 
and interactive and will reflect what has happened and how you feel about it. 

Where can I get more information? Information will be available on the Local Offer, Live 
well website and by contacting the Early Help Family Support team. Your GP and School 
should be able to provide you with information and complete a referral. 

If I don’t agree with the decision made by the Triage team, is there a way that I can 
appeal it? The Neu Approach Pathway will use a restorative approach, i.e. building positive 
relationships between the family and professionals to encourage decisions being made in 
partnership and reduce the likelihood of disagreement. Should parents/carers not agree with 
any decisions they will be able to request a review of this decision and of course can utilise 
Southend Borough Councils complaints processes. 

What are the estimated waiting times between referral and assessment, if a paediatric 
assessment is required? Waiting times for assessment are variable and depend on 
individual circumstances. Families who are supported by the Neu Approach pathway will be 
guided through this assessment process and the Neu Approach Pathway team will be able to 
give accurate information of next steps to the family at any time 

Will the information gathered by the Triage team be sent to our GP, and other services 
or therapies that we currently use? Families will have access to any assessments
or interventions offered which they may choose to share with other services. Relevant 
information (with consent) will be shared at Multi-disciplinary meetings and some families 
may benefit from multi- agency meetings where they will be able to actively contribute to the 
support plans for their children and family. 

Can the Triage team produce a report that could be used on an EHCNA Application or 
EHCP review?An EHC Needs Assessment or EHCP Annual Review will seek information 
from the professionals working with your child and this information can be used to support 
this process. 

Will any of the support or services that we are directed to cost us any money? No 
services offered by the Neu Approach pathway will present a cost to the family. On occasion 
families may be notified of positive activities which may have an additional cost. 

Where can I get a referral form from in order to do a self-referral? A referral can be 
started by contacting the Early Help team on 01702 215783. 
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